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Takeaways from 2021 Finance Apps Report

Tips and insights from finance marketers  
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Finance App Registration Costs & Conversions

Finance App Registration Costs & Conversion Rates by Month
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Driven by the initial pandemic shock, user engagement peaked in 
March, with 52% of users registering an account. Costs 
plateaued throughout much of 2020 but spiked in the final 
months of the year.



Finance App Conversion Rates by Platform

Android users are attractive on two counts: they 
are a steal to acquire and a breeze to convert.

● Register: Android continues to 
outperform iOS by a wide margin. 
Costing 7x less, Android delivers a 
conversion rate of 33.4%—over 52% 
higher than iOS (21.9%).

● Activate: Android users are eager to 
take action. At 27.9%, the conversion 
rate is 2x higher than iOS (16%).

Finance App Conversion Rates by Platform, 2020
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Lower costs and higher 
conversion rates, nearly 2x 
more than iOS, are 
convincing marketers to 
shift focus to Android.



Hours Spent in Finance Apps (Billions), 2020 vs. 2019

2 Mobile is the channel for influencing financial decisions as 
in-app usage grows globally. 16 billion more hours spent in 
finance apps, +45% YoY outside of China
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Average Monthly Sessions per User in Top 5 Apps in 2020,
Banking vs. Fintech

By session, top fintech apps 
outperform the best banking 
apps by a factor of up to 10.8x.



Performance Scores for Top Breakout Apps by Time Spent In-App, 2020

Benchmark the rising stars 
by their performance scores.



JOIN THE MOBILE HEROES

Slack Community
Join info.liftoff.io/slack-signup

https://info.liftoff.io/slack-signup
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Ready to take Your Mobile 
Performance to the Next Level?

appannie.com/insights



Get Inspired!
liftoff.io/resources


